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Develop

Explore Mine

Monitor Analyse

Ship

The supply chain for mining
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Microsoft and our partners offer comprehensive solutions to help address 
the most pressing issues facing your company today

 Improve time to market

 Rapidly establish a mining base

 Manage safety and environmental compliance

 Improve visibility across the supply chain

 Deploy secure, cost-effective, reliable solutions



Disruptive

Technologies  in Mining

Cloud 
Computing

Social 
Networking

Smart Devices & 
Networks

Performance of
Hardware, 

Unlimited Storage,
Natural User Interface

Pervasive
3D Modeling
Simulation
Analysis

Multi-enterprise 
value chains & trading 
hubs
Mash ups and 
composite applications

Rich collaboration 
across design and 
operational networks
One to One consumer 
connection

Device Mesh 
networks
Access skills 
any time, any 
place, any 
device

Digital 
Marketing

Digitization of the 
Economy
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The vision
A streamlined, responsive mining supply chain.

The application layer
This comprises Microsoft and third-party solutions that 

mining companies need to establish operations, accelerate 

the supply chain and deliver predicted grade quality.

The platform layer
Microsoft’s end-to-end infrastructure helps provide a secure, 

scalable and easy to manage foundation on which mining 

companies can overlay the applications they need.
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“The EPM Solution has improved

our performance substantially.

We can set clear, realistic 

timelines, deliver on customer 

needs and manage our projects 

properly.”

Abri De Witt, Manager,

Kumba Way, Kumba Resources

| 

Rapidly coordinate and analyse survey 
information and quickly obtain permits and 
compliance
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Entity

Scenario
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Analyst 1
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Product

Account
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Product

Account
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Scenario

Time
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CORPORATE BUSINESS UNITS AND

DEPARTMENTS

Business Challenges
Real-time information by role 
across value chain/divisions/roles
Early warning/alerts and visibility 
to trends
Cross-functional alignment – up, 
down, and across the business

Depts.

Required Capabilities
Synchronized plans, metrics and 
scorecards across all  business 
functions and roles
Divisional/product view of 
your business
Personalized processes to 
manage performance

Account

Entity

Scenario

Time Approver

Analyst 1

Analyst 2

Product

Increased flexibility with synchronization





One form of knowledge: how things get done

Easy Form Templates

Powerful 

Workflows

Notifications and Alerts
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| 

Rapidly establish mining operations and 
provision staff

“We knew intuitively that

voice-conferencing combined with 

highly secure online content-

sharing would strike a chord with 

people

in our business.”

Dr Ian Hoyle, Principal Architect 

Technology, Enterprise IT Strategy 

Group, BHP Billiton
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| 
Operate and maintain complex machinery 
and monitor production to help ensure 
continuous operation

“With the list of tasks on the 

Microsoft® Office SharePoint® site, 

all team members can easily see 

their responsibilities and deadlines.”

Jamie Duce, Senior Financial 

Accountant, Roche Mining



User’s view of the world is role-based

Process Engineer Production Manager Control Engineer

Lab / Quality VP, Operations Maintenance



Optimal planning, fast reaction, eliminating waste

Management 
& Tracking

RFID 

Virtualization
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| 
Reduce the time that ore remains on 
stockpiles with real-time grade control 
systems

“The mobile solution helps 

ensure that we get [drilling and 

blasting] right the first time, 

which has slashed our costs 

and created a positive effect on 

all our mining operations.”

Bertrand Odinet, Chief Information 

Officer, PT Freeport Indonesia



Knowledge, understanding, insight…

Information
Everywhere

Powerful Analysis 
and Reporting

KPI Drill-
through
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| 
Monitor and manage transport systems to 
help ensure continuous movement of ore 
and minerals

“We are saving at least

$4 per transaction with this new 

(Microsoft-based) system.” 

Greg Miller,

Manager MIS, BP Canada
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| 
View executive dashboards and scorecards 
to analyse events and make continual 
improvements

“Not only will [Microsoft] 

Dynamics™AX enable us to have a 

consolidated, enterprise-wide view 

of our business, from which to make 

vital business decisions; it will 

ensure we have one set of 

processes across all mines.”

Greg Lake, Chief Information Officer,

Elk Valley Coal



GXS





More resilient to market fluctuations

People and processes: Microsoft and partner 
solutions

Integration from pit to ship: extended supply chain

Collaboration and communication

Cost reduction: analytics to identify opportunities
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